Michael S. V. Turner, DSc, PMP, is a versatile and seasoned software executive with more
than 18 years of senior engineering experience in both startup companies and mature enterprises.
He is a senior manager with Microsoft Services HQ where he helps define, develop, and deploy
tools, processes, and methodologies for solutions delivery for Microsoft Consulting and Support
Services. Prior to working with Microsoft Services HQ, Mike was a senior program manager
with Microsoft Consulting Services where he managed a diverse portfolio of high-profile
application development and infrastructure engagements for various clients in entrepreneurial
and regulated environments. Prior to joining Microsoft, Mike held Vice President of Engineering
and Development positions and provided technical leadership for all aspects of software
development and service delivery for in-house, offshore, and outsourced engineering teams in
fast-paced dynamic environments.

Mike is the founder of North Star Analytics (NSA), a side venture that builds artificial
intelligence-based software based on his doctoral research. NSA provides services based on the
Microsoft Solutions Framework (MSF), which Mike authored the authoritative book defining the
fundamentals underpinning MSF: Microsoft Solutions Framework Essentials: Building Success
Technology Solutions Microsoft Press, 2006). He likes architecting and putting in place
development methodologies, processes and procedures, systems, and schedules that ensure
delivery of a consistent stream of predictable, right-quality, innovative, commercially viable
products and services to market on time and within budget.

To contact Mike, e-mail him at mike.turner@NorthStarAnalytics.com.
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